
Saltscar Surgery provides 
 

Nurse Practitioners - the most highly qualified 
of the practice nurses are available weekdays 
by appointment for clinical consultations or 
telephone advice. Pregnant patients and 
children under five will always see a doctor. 

Practice Nurses - available by appointment 
for vaccinations, blood tests, childhood 
immunisations travel injections and cervical 
smears. They offer advice on giving up 
smoking, contraception, weight management, 
‘well-person’ checks, and treat minor injuries. 

Specialist Clinics: 

 Diabetics – any day by appointment 

 Respiratory medicine and COPD 

 Giving up smoking - daily by appointment 

 Heart disease – once weekly 

 Ante-natal –Every  Monday & Tuesday 
afternoon and alternate Wednesdays 

 Hypertension (high blood pressure) 

 Anti-coagulation monitoring - Wednesday 
mornings. Blood test results while you wait. 

Child development - Doctors check develop-
ment between 6 and 8 weeks then Health 
Visitor, supported by a doctor, monitors 
progress. 

Health visitors – health development of 
children under 5 years. 

Family Planning – advice is available from the 
doctors and nurse practitioners. 

Counsellor – patients can be referred to 
counselling services.  

Minor Surgery – is available for injections into 
painful joints, removal of warts and minor 
lumps and other minor procedures. 
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Drs O’Flanagan, Smith, 
Rashid and Atxa 

 
 

22 Kirkleatham Street 
Redcar TS10 1UA 

 

Tel: 01642 484495 & 471388 
 
 

Surgery Hours: 
Monday to Friday: 8am - 6pm 

Saturdays 8am – 12.30pm 

 

www.saltscarsurgery.nhs.uk 

 
 
 

 

Serious accident? 
Life threatening? 

Unconscious? Chest pains? Broken bones? 

Head / neck injury? Breathing or heart problems? 

Dial 999 

Need Urgent Medical Advice? 

Not sure what to do or where to go for help? 

Dial 111 any time - day or night 

 

 
Where to get Urgent Help 

Serious accident? Life threatening 

Unconscious? Chest pains? Broken bones? 

Head or neck injury? Breathing or heart problems? 

Dial 999 Need Urgent Medical Advice? 

Not sure what to do or where to go for help? 

Dial 111 at any time - day or night  Need an out-of-hours GP 

appointment? 

Dial 111 and ask for the STAR Service 

The duty clinician will call you back, discuss your 

problem and arrange an out-of-hours appointment. 

Service available Mon-Fri evenings and  

8 am – 8 pm weekends & Public Holidays  Minor Injury? 

Sprains, deep cuts, foreign matter in the eye? 

Minor Injuries Clinic 

Redcar Hospital Tel: 01642 51100 

Open 24 hours – 7 days a week 

Your next appointment at Saltscar Surgery 

 

Need an out-of-hours GP 
appointment? 

Dial 111 and ask for the STAR Service 

The duty clinician will call you back, discuss your 
problem and arrange an out-of-hours appointment. 

Service available Mon-Fri evenings and  

8 am – 8 pm weekends & Public Holidays  

Minor Injury? 

Sprains, deep cuts, foreign matter in the eye? 

Minor Injuries Clinic 

Redcar Hospital Tel: 01642 51100 

Open 24 hours – 7 days a week 

 

Where to get Urgent Help 



 

Patient Information 
 

 

Patient Information is generally held under 
legal and ethical obligations of 
confidentiality.  

The NHS is committed to the delivery of a 
first class confidential service.  

Key identifiable information includes: 

 Patient's name, address, full postcode, 
date of birth, NHS number a 
identifiable codes 

 Anything else that may be used to 
identify a patient directly or indirectly. 
For example rare diseases, drug 
treatments or small scale statistical 
analyses within a small population 
which may allow individuals to be 
identified. 

Every member of the Saltscar Surgery team, 
doctors, nurses and admin’ is ‘signed up’ to 
protect the confidentiality of every patient.  

This means that none of them will ever 
reveal a patient’s address or discuss a 
patient’s illness or treatment with any third 
party. The only exception is when a doctor 
or nurse practitioner writes a referral note 
to a consultant or specialist but again, this 
is done only with the patient's consent. 

 

 

Even within the family . . . 
 

 

 

Partners - Confidential information will not 
be shared with a partner or spouse unless 
the patient agrees beforehand that specific 
details may be shared.  

Typically, this may be to help a partner or 
carer to administer medication at home or 
to understand an ongoing situation. 

Teenagers - Once a 
young teenager is 
considered to be mature 
enough to make 
reasoned and sensible 
decisions, then any 
confidential details will 
not be shared with the 
parents or guardians 
without the teenager's prior agreement. 

Protecting patients - There is an over-
riding rule for the protection of all patients.  

When a doctor considers a patient’s health 
is at risk, or is in a vulnerable situation, 
information may be shared on a ‘need to 
know’ basis with a carer, parent or 
guardian. This is quite exceptional and 
happens only after full consideration of all 
the relevant facts. 

 

Cut a long story short . . . 
 

 

 Husbands, wives and partners cannot 
be given confidential information 
without the agreement of the patient. 

 Teenagers - Confidential information 
about teenagers over 16 years cannot 
be divulged to parents or guardians 
without the teenager's agreement. 

 Young teenagers - under-16s may ask 
that information is not shared with 
parents or guardians. If the patient is 
considered to be mature enough to 
make sensible and reasonable 
decisions, that request will be 
observed unless that child is seriously 
at risk. 

 The vulnerable or frail - If you have 
vulnerable or frail persons in your 
household, it may be worth asking the 
specific question about sharing 
medical information at their next GP’s 
appointment. 

 

 
 

How to avoid future difficulties 

  
 

Partners, spouses, carers – patients, not 
carers, spouses or partners, should talk to 
their GP and discuss what they are willing 
to share and who with. 

Vulnerable and frail patients – should 
discuss their options with their GP and 
decide what to share and who with. 

Teenagers – General guidance is difficult to 
define and is probably best left to the GP’s 
discretion in consultation with the patient. 


